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Survey respondents by number of countries in which they operate

50+ countries
11%

\

26-50 countries

9%

1 country
41%

16-25 countries
7%

11-15 countries
6%

6-10 countries
8%

2-5 countries
18%

Survey respondents by number of employees

50,000+
6%

15,000-49,999
9%

5,000-14,999
13%

2,500-4,999
9%

500-2,499
21%

250-499
11%
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Top 10 risks by region

10

Damage to reputation / brand

Increasing competition

Business interruption

Economic slowdown / slow
recovery

Accelerated rates of change in
market factors

Cash flow / liquidity risk

Cyber attacks / data breach

Failure to innovate / meet
customer needs

Regulatory / legislative
changes

Failure to attract or retain top
talent
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Accelerated rates of change in
market factors

Economic slowdown / slow
recovery

Commodity price risk
Damage to reputation / brand
Business interruption
Increasing competition

Cash flow / liquidity risk
Cyber attacks / data breach
Failure to innovate / meet

customer needs

Regulatory / legislative
changes

Economic slowdown / slow
recovery

Business interruption

Accelerated rates of change in
market factors

Damage to reputation / brand
Commodity price risk

Cash flow / liquidity risk
Regulatory / legislative

changes

Distribution or supply chain
failure

Increasing competition

Capital availability / credit risk

Economic slowdown / slow
recovery

Exchange rate fluctuation
Political risk / uncertainty
Commodity price risk
Accelerated rates of change in
market factors

Business interruption

Cash flow / liquidity risk
Cyber attacks / data breach

Interest rate fluctuation

Increasing competition

Cyber attacks / data brea

Damage to reputation / b

Economic slowdown / slo
recovery

Failure to innovate / meef
customer needs

Business interruption

Failure to attract or retair
talent

Increasing competition

Regulatory / legislative
changes

Accelerated rates of chan:
market factors

Distribution or supply ch.
failure
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Where current top 10 risks are projected to be in 3 years

Top ten risks

Risk description Risk rank 3 years from now
Economic slowdown / slow recovery 1 1
Damage to reputation / brand 2 10
Accelerated rates of change in market factors 3 2
Business interruption 4 7
Increasing competition 5 6
Cyber attacks / data breach 6 3
Commodity price risk 7 4
Cash flow / liquidity risk 8 9
Failure to innovate / meet customer needs 9 5
Regulatory / legislative changes 10 14
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Top 5 risks in the next 3 years by region

Middle East
Asia Pacific Europe Latin America & Africa North America
1 Economic slowdown/slow Accelerated rates of change in ~ Accelerated rates of changein  Economic slowdown/slow Cyber attacks / data breach
recovery market factors market factors recovery
2 Cash flow/ liquidity risk Economic slowdown/slow Commodity price risk Cyber attacks / data breach Failure to innovate / meet
recovery customer needs
3 Increasing competition Commodity price risk Economic slowdown/slow Exchange rate fluctuation Failure to attract or retain top
recovery talent
4 Accelerated rates of changein  Cyber attacks / data breach Cash flow / liquidity risk Commodity price risk Economic slowdown/slow
market factors recovery
5 Damage to reputation / brand  Increasing competition Business interruption Political risk / uncertainty Aging workforce & related health
issues
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