
ABConnect® 

Accessing  
ABConnect

To access the portal, visit: 
abconnect.aon.com

For further information or 
user support, contact: 
aonsupport@aon.com

In a world full of information, maintaining and accessing business records can be a time 
consuming and administrative process. Today, the ability for reinsurers to review their 
account, day or night, across a secure connection is more critical than ever. 

Empowering Access 

ABConnect® is Aon’s secure, proprietary web portal that enables easy and efficient access to account information 
24 hours a day. Reinsurers can view information about their contracts, claims, accounting, payments and other 
related documents. ABConnect provides a full range of account handling features and offers a safe and secure 
environment in which to share files and information with our business partners.

By using ABConnect, reinsurers are able to manage transactional data quickly efficiently and in a way that is 
tailored to their individual requirements.

Unique Features of ABConnect 

ABConnect offers seamless navigation and a powerful search facility so that its core functionality can be 
accessed quickly by reinsurers. Key capabilities include:

•  Contracts: presented in an easily understandable format that is composed of reinsurer participation and 
contract document repository

•   Claims and accounting: including the following:

– Claim activity 

– Claim experience

– Balances 

– Payments

– Inquiries 

– Claims and accounting document repository

–  Collateral funding: funding inventory and tracking

•   Functionality: tailored to the individual needs of the user, offering:

–  Easy exporting of data to Excel and PDF, in addition to email reports

–  Improved efficiency with one-click “quick list” reports

–  “User guide” and “contact us” links to access support information

Providing global access to account data
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Sample Page – My Contracts 

ABConnect’s robust security model enables us to provide reinsurers with a view of the business Aon has 
placed with them. This ensures that all parties involved in a reinsurance transaction can view a single source of 
accurate data, reducing queries and improving the service Aon provides.

Sample Page – Claims Aged Balances Report




